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ABSTRACT::

Inter-arrival and service times can be considered as Random
Variables (RVs) having Exponential and Coxian distributions
through the (SPSS) program.

The Coxian distribution is of a particular interest in this
research because it covers a wide range of practical problems. In
addition, by putting certain restrictions on the Coxian distribution.
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Probability | Step 100 Step 1000 Step 3000 Step 5000 Step 5001
P(1) 0.916926 | 0.254596 0.200795 0.199526 0.199526
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Performance
PO 0.199526
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n 2.929304/
customer
q 2.128841/customer
w 1.703415/ hour
Wq 1.237939/ hour
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customer
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